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Family Support Coordinator Role  

On Area Leadership Teams (ALTs) 

                  
Title: Family Support Coordinator  

 
Description:  
The Family Support Coordinator is a volunteer who serves on Area Leadership Teams (ALT) and ensures that SOWA families in 
that area are supported in their SOWA experience, the have a chance to give input, and they are connected to helpful 
resources offered in their community. 
 
 
Primary Responsibilities:  
 

 Collect & maintain contact information (the Area Family Support Network) for SOWA families & Team Family Support 

Liaisons in their Area  
 Communicate with your Area’s Family Support Network about family programming, supports & resources 

 Direct family questions and comments to appropriate avenues (IE Area Leadership Team/online resource/SOWA staff) 

 Familiarize yourself with the online Family Resource list & your Area’s local resources & SOWA programming 

 Participate in quarterly Family Support Coordinator calls  

 Participates on Area Leadership Team (ALT) & attends ALT meetings 
 

 
Support:  
The Family Support Coordinator works directly with the Area Leadership Team and SOWA Director of Program Initiatives.  
 
 
Required Meetings: 
Family Support Coordinators are part of their Area’s Leadership Team and participate in those meetings in addition to 
quarterly Family Support Coordinator calls. 
 
 

 


