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Théng Tin Quan Trong vé COVID-19

Department of Social and Health Services dang trg giup d& ngdn ngira va ch& ngy COVID-19. Chiing t6i quan tam rat nhiéu
dén strc khoe va sy an toan ctia khach hang. Ching tdi dang tuan theo 1&nh O Nha, Giit Gin Strc Khde va k& hoach phuc hoi
cla Théng Déc Inslee.

Chuing t6i cung cap cac dich vu ngdn ngit mién phi. Cac dich vu nay gdm cé thong dich vién va ban dich, va thong tin bang
van ban & cac dinh dang khac. N&u quy vi can trg gilip dé ti€p can céc dich vu clia ching téi, vui Idong goi cho DSHS theo s6
800-737-0617 va chon lwa chon 4. Quy vi cling c6 thé goi 711 cho Dich Vu Chuyén Tiép Washington.

COVID-19 d3 anh huédng dén céc chuwong trinh va dich vu ciia DSHS nhu thé nao?

Lao héa va Hé Tro Lau Dai

COVID-19 c6 thé rat nguy hai cho ngudi ndi tri cla céc co s& chdm séc dai han. K& tir ngay 12 thang 5, vién dudng 130, co
s& tro sinh duwoc hd tro va nha tap thé ngudi lén khdng cho phép khach thdm viéng. Cac quy tac nay cd thé thay ddi trong
thoi gian dai dich.

Quy vi cé thé xem céc quy tdc cho khach thdm viéng d8i v&i cac co s& cham séc bang cach truy cap trang web FamHelp.
Trang web nay ciing liét ké ra cc co s& cham sdc ¢d céc trudng hop COVID-19 d3 dugc bdo cdo. NEu quy vi ¢ ciu hoi vé
cac co s& cham séc dai han, xin vui long goi s6 888-856-5691. Gidy lam viéc cla ching tdi la tir 6 gid sang dén 10 gid toi.

V&n Phong Khiém Thinh va Suy Gidm Thinh Luc phuc vu nhitng khach hang bj khiém thinh, khiém thj hodc suy gidm thinh
lyc. Van phong cling 1am viéc véi cdc nha cung cap dich vu. N&u quy vi cé khdch hang bi mat thinh lwc can hd tro giao tiép,
vui long lién lac véi van phong.

e  Email: ODHHCOVID-19@dshs.wa.gov

e Dién thoai: 360-338-6042

e Dién thoai cho TTY/TDD: 360-725-3455

e N&u ngudi goi dién thoai khéng thé tiép can TTY/TDD, vui ldng quay s6 711

e Trang web ODHH

Behavioral Health Administration
Behavioral Health Administration phuc vy ngudi I&n tudi va tré em tai ba bénh vién tdm than quéc gia, Trung TAm Cam K&t
Dic Biét va Van Phong Dich Vu Strc Khde TAm Than Phép Y.

Chung toi da dirng cac cudc tham viéng & cac dia diém nay dé ngan chan sy 1y lan cla COVID-19. Ching tdi cung cip dich
vu tir xa video cho khéach hang khi thich hop. N&u quy vi muén hdi vé chinh sach khach tham viéng hoac cé cdc cau hédi khac,
vui long goi:

e Bénh Vién Bang Phia Tay - 253-582-8900
e Bénh Vién Bang Phia Dong - 253-582-8900
e  Trung TAm Nghién Clu Diéu Tri Tré Em - 800-283-8639
e Van Phong Dich Vu Strc Khde TAm Than Phap Y
o Maple Lane —360-664-4641
o Yakima —253-582-8900
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o Fort Steilacoom — 253-984-5651
e  Trung Tdm Cam K&t Dic Biét — 253-588-5281, s6 ndi bd: 0095

Division of Vocational Rehabilitation

Hién nay ching t6i da dong clra cac van phong Division of Vocational Rehabilitation.
e Tu van vién s& cung cap dich vu va hd trg qua dién thoai.
e S& dién thoai d€ cap nhat dich vu: 800-637-5627

Developmental Disabilities Administration
Hién nay cdc sanh clia van phong duwoc dirng hoat déng. Trwdng Fircrest, Lang Lakeland, Trudng Rainier va Trudong Thung
Iting Yakima khéng cho phép khach tham viéng tai thoi diém nay. Vui long goi cac s6 dudi day néu quy vi cé cau hoi.

e Chung t6i c6 thé cung cap dich vu tir xa khi cd sy chap thuan trudc tir ngudi quan ly truding hop DDA.

e Céc danh gid c6 thé duwgc thyc hién tir xa va lich trinh d& hoan thanh danh gia cé thé dwoc mé rong tuy theo tirng
treong hop.

e  D&ivdi cac dich vu tai cac hat Island, King, San Juan, Skagit, Snohomish va Whatcom, h3y goi: 800-314-3296.

e  DGivdi céc dich vu tai céc hat Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, Pacific, Pierce,
Skamania, Thurston hoac Wahkiakum, hay goi: 800-248-0949

e  DGivdi cac dich vu tai tat ca cac hat khac, hdy goi 800-462-0624

Economic Services Administration

HO TRQ TRE EM: Hién nay cac sanh cua Division of Child Support dwoc dirng hoat déng. D& |13y thdng tin vé trudng hop
hoac thuc hién thanh toan, hdy goi 800-442-KIDS (5437). Ngudi chi can bdo cdo vé viéc sa thai hodc ngirng hoat déng cé
thé goi 800-562-0479.

VAN PHONG DICH VU CONG DONG: Dich vu gidi han dwoc cung cap theo lich hen. Quy vi c6 thé:
e Nhan thé EBT néu quy vi c6 dich vu chuyén phat thv chung hodc 1 ngudi nhan thyc phdm cap téc.
e Nhan dich vy hd tro khan cap.
e Giao gidy to.

TRUNG TAM LIEN LAC DICH VU KHACH HANG: Tiép can dich vu bang cach goi s 877-501-2233. Quy vj c6 thé:
e  Ding ky nhan tro cap.
e Nhan thong tin vé hd so hodc bdo cdo céc thay déi.
e Hoan thanh dénh gid dd diéu kién hodc chirng nhan hoan canh hién tai.
e  Y&u ciu thé EBT mdi.
e  Tiép can trudng hop WorkFirst hodc nhan vién x3 hoi.

KET NOI WASHINGTON: Moi ngudi c6 thé truy cap cac dich vu truc tuyén bing ti€ng Anh va ti€ng Tay Ban Nha. Hay truy cap
WashingtonConnection.org dé dang ky nhan trg cap, hoan thanh danh gia, bdo cdo cac thay d6i va tim céc dich vu dia
phuong khac.
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CHUONG TRINH GIGI THIEU NGUOI CAO TUOI, KHIEM THI HOAC KHUYET TAT/NHA & VA NHU CAU THIET YEU: Hién nay
chiing t6i d3 hodn danh gia khuyét tat ABD. Chung t6i cling da thay d6i quy tic gidi thiéu HEN va tam dirng mot s6 theo doi
dugrc yéu cau. Vui long goi 877-501-2233 dé biét thém thdng tin vé cac trudng hop HEN va ABD.

THU'C PHAM CO BAN: DSHS d3 thém cac tro cip thuc phdm vai s6 tién 1¢n nhat dwoc cho phép cho méi gia dinh tir thang
3 dén thang 5 ndm 2020. DSHS s& yéu cau chinh ph( lién bang b6 sung thwc phdm khan cdp cho tirng thang con COVID-19.
e Viéc lam va Pao Tao Thuc Phdm Co Ban: T4t ca cac chuong trinh va dich vu BFE déu c6 san. Cac d&i tac BFE cung
cap dich vu qua dién thoai va truc tuyén.
e NgudiLén Khée Manh khéng cé Ngudi phu thudc: Hién nay khdng cé cac yéu cau cdng viéc danh cho ABAWD.
DSHS van dang gidi thiéu nhitng ngudi san sang va cé thé tham gia lam viéc.

DANH GIA TRQ CAP: DSHS gia han céc danh gia dG diéu kién dén han vao thang Tu, thang N3m hodc thang Sdu ndm 2020
thém sau thang. Khong can phai thwc hién cac danh gia chirng nhan hoan canh hién tai vao thang Tu, thang Ndm hoic
thang Sdu ndm 2020. Tro cap s& duoc ti€p tuc cung cap mién la gia dinh cta quy vi phi hop véi tat ca cac yéu cau da diéu
kién khac.

CHUONG TRINH HO TRQ TIEN MAT THIEN TAI: DCAP duwoc cung cap cho gia dinh va ngudi khong cé tré em. Quy vi khéng
can phai 1a cong dan Hoa Ky. Moi ngudi duoc coi la du diéu kién nhan trg cap tién mat néu phu hop véi cac gidi han vé thu
nhap va tai san, va khong dd diéu kién cho cac chuong trinh ho tro tién mat khac. Hay goi s6 877-501-2233 dé tim hiéu
thém.

VAN PHONG T| NAN VA HO TRQ NGUOI NHAP CU': ORIA c6 céc chuwong trinh dé tro gitip ngudi ti nan va ngudi nhap cu vé:

e Tim kiém viéc lam va dao tao.

e H&troditrd.

e (6 vantuditré.

e Hb tro danh cho ngudi cao tudi, tré em, hoc sinh ti nan va nhirng nguoi ti nan khéc.

e Théng thudng, cac chuong trinh dwoc cung cap tir xa trong thdi gian COVID-19. Van phong cd cac dich vu mai dé
gitp quy vj dang ky viéc lam hodc that nghiép, hd tro gido duc va cung cap tro gitp vé nha &. Viéc tiép nhan Hb Tro
Y T€ cho Nguwoi ti nan va H6 Tro Tien Mat cho Ngudi ti nan duoc gia han dén ngay 30 thang Chin ndm 2020.

e D& tim hiéu cac dich vu va biét thém thong tin, hiy goi s6 360-890-0691.

HO TRQ TAM THOI CHO GIA DINH NGHEO/WORKFIRST: Gia Han Gid¢i Han Thoi Gian 60 thang clia TANF hién bao gom sy
kho khan do COVID-19 gay ra.
e  Hién nay cac yéu cau WorkFirst dugc tam dirng. Khach hang cé thé tiép tuc tham gia chuong trinh néu ho c6 kha
nang.
e  Hién nay ching toi d3 tam dirng céc bién phdap trirng phat vé WorkFirst. Ching tdi cling d3 tam dirng cac cubc
tham viéng nha do ddi ngli nhan vién thuc hién.
e N&u quy vi 13 nguoi tham gia vira hoc vira lam Cong Viéc Cong Dong hodc WorkFirst, quy vi s& van duoc lam viéc
va duoc thanh toan tién lvong ngay ca khi quy vi khéng thé tham gia lam viéc do anh hudng clia COVID-19.
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